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Call ,5> MoH(Music On Hold) eulezs aS' iygo ;5 Juliul VOIP ali e >
s b JUb ) Gilhasi a5l euday s |, Waiting

o 5118 ol sh ¢ouiS adlal Julial 55 1) 332> MoH 3L Ll

PBX->PBX Configuration->music on hold
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Outbound Routes
Trunks

Inbound Call Control

2 Email

= Fax

l Announcements
| Blacklist
A | call Flow Control
PBX Configuration IS
| calleriD Lookup Sources
Oerator Panl | DAHDI Channel DIDs
peratar Fane | Dynamic Routes
, . | Follow Me
Voicemails | vr
Calls Recordings | Inbound Routes
- = | Queue Priorities
. l Queues
Batch Configurations | Ring Groups
Conferenc | set calleriD
anterence | Time Conditions
Tool | Time Groups
0015 Internal Options &
Configuration
Endpoint Configurator | conferences
l Languages
|l Reports | Misc applications
| Misc Destinations
& Extras | Music on Hold @
| PIN Sets
&2 Addons | Paging and Intercom
| Parking
B My Extension | system Recordings
| voicemail Blasting
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# PBX rd
ELE;-Z;];?:IVI(E O n H 0|d M u SIC Add Music Category @
Feature Codes Category: default Add Streaming Category
Outbound Routes Upload a .wav or .mp3 file: MOH1
Trunks | choose File | Mo file chosen default

nbound Call Control
Announcements Upload
Blacklist

call Flow Control volume 100% ~ | Volume Adjustment

Call Recording

CallerlD Lookup Sources
DAHDI Channel DIDs
Dvnamic Routes

Enable Random Play

@292 O JUbd b @ 3L L1 el pleul 5l asy
,1,8 etc->asterisk e > aS extensions_additional.conf (8 glaie ¢l (sl

.S 50 lag |, macro-dial-one (uSES g @usS o 5L 1 o)l

ez e— O

Mame

|| extensions_override_issabelpby.conf
|| extensions_override_issabel.conf
|| extensions_minivim.conf

|| extensions_custom.conf.sample

extensions custom.conf
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EICE‘.I—'I a |§.
a]-one-custom

ISEt(DEXTEN=${ARGE}}

exten == 5,1,

exten == S,H,Set(DIALSTATUS_cw=}

exten =» s,n,GosubIt($["${FROM_DID}"!=" "${SCREEN}"="" & "3${DB(AMPUSER,/3${DE
exten == 5,ﬂ,Gusube($[“${DB(CFH${DEKTEN}}}“' =""17cf, 1))

exten => s,n,GotoIf (3["${DEXTEN:-1}"= | "${DB(DND/${DEXTEN})}"= ""17skipl)
exten =» s5,n,5et {(DEXTEN=)

exten => 5,n,5et (DIALSTATUS=BUSY)

exten => s,n{skipl),cotoIf($["${DEXTENT}"=""]7nodial)

exten =» 5,n,Go0toIfT(3["${DEXTEN: -1}"="#" ]7cuﬂt1ﬂue}

exten => s5,n,5et {(EXTHASCW=3{IF($["S{CWIGNORE}"!'=""]7 :${DB(CW/S{DEXTENII}} )
exten =»> s5,n,GoToIT($["${EXTHASCW} " "="" | "S{DB(CFB/${DEXTEN})}"!="" | "S{DB(CF
exten => 5,n{nextl),GotoIf ($["${DB(CFU/S{DEXTENT)T"!="" & ("${EXTENSION_STATE(
exten => s5,n{docfu),s5et{DEXTEN=)

exten => 5,n,5eT({DIALSTATUS=NOANSWER)

exten => 5,n,Goto{nodial)

exten => s,n(skip3),GotoIf ($["S{EXTHASCW}"="" | "${DB(CFB/${DEXTEN})}"!=""]7ne
exten => s,n(next2),GotoIf($["${EXTENSION_STATE (${DEXTEN})}"="NOT_INUSE" | "${
exten => 5,n,ExecIT($["${DB(CFB/S{DEXTEN})}"I1="" & ${CFIGNORE}" ""175et (DIALS
exten => 5,n,Go0tolT ($["S{EXTHASCW}"!="" | "S{DEXTEN:-1}"="#"]7cwinusebusy)
exten => s5,n,5et {(DEXTEN=)

oo LS extensions_override_issabel.conf (Hl8 5 ¢ aibly,y | (Sl ¢l JS

Mame

|| features_featuremap_custom.conf

|| features_featuremap_additional.conf
|_|features_applicationmap_custom.conf
|| features_applicationmap_additional.conf

|| features.confnew
[# | features.conf

5S b3 93 )l b b ol 5 UsB @u9) b dial b Eluw ay GuSII ol 5

exten => s,n,Set(devst=${DEVICE_STATE(SIP/S{DEXTEN})})
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exten => s,n,Execlf(S[S{devst} = INUSE]?Dial(SIP/S{DEXTEN},m(MOH1)))

) @238 adlsl (8 al=>jo 55 aS 3yaz> Moh ob M jiel,b 1 eslasuwl b pgs b3 >

call ) C).uul.) u-b’ iy 9 U.l.>|.) WPELY dgg.uwo ULo)’ IS C):’.I b‘o@) ) )l).Q
A AdlgS S 33> moh ¢ (waiting
exten == s5,n,execif($[${DEXTEN}=102]7?goto(boss))
exten == 5,n(boss),set(xfer=${BELINDTRANSFER:0:71})
exten == 5,n(boss),execif($[${CALLERID(num)}=100]7goto(godial):goto(1v12))

exten == s5,n(1v12),execif($["${xfer}"=""]7goto(dialmonshi,2022,1) :goto(1v13))
exten=>s5,n(1v13),execif ($[${xferi=sip/100]7goto(godial) :dial(sip/100))

exten => 5,n,GotoIf($["${DB(AMPUSER/${EXTTOCALL} /cidname)}"” "1l "${DB(AMPUSER/${AMPUSER} /cidname)}" = ""]?godial)
exten == 5,n,Gosub(sub-presencestate-display,s, l(${EXTTOCALL})

exten == s5,n,5et (CONNECTEDLINE (name,i)= ${DB(AMPUSER/${EXTT0CALL}/C1dname)}${PRESENCESTATE DISPLAY})

exten => 5,n,5eT(CONNECTEDLINE (num)=8%{EXTTOCALLY})

exten =» s n,Set(D_OPTIONS=${D_OPTIONS}I)

exten == 5,n,5et(devst=%{DEVICE_STATE(SIP/${DEXTEN})I)

exten == 5,n,ExecIf($[${devsty = INUSE]?Dial(SIP/${DEXTEN},,m(MOHL1)))

exten == s5,n{godial), D1a1(${D5TRING} ${ARGl} ${D OPTIONS})

exten => s,n,ExecIf($[ ${DIALSTATUS}" "= ANSWER & "${CALLER_DEST}"!=""]?MacroExit())

exten =» s5,n,ExecIf($[" ${DIALSTATUS cw} I— ]7Set(DIALSTATUS ${DIALSTATUS _CwWi))

nnnnnn - e ek E T A el Tar mraTnel "rAanTone ' ar mraTnel Trasrrsar s AT AT ar mraTs1 Manimarn

I)o.xﬁo w;wmgw P@DU"JI)Q (5):.5.5:2.’1.0)_) |)U.l.>|.)g.u.z;09 J9|b.§))
MoH bl)ubl.) o)Lo.Cb.)g.g UD)SQ.:\MJBJ.) wmg).))glasfo.usu.oum)y
A dalgS (5,5 0)louds (s3le Byguar o Gl 2 53 9 S 55 o)lasds A

P22 50 Pl ) Hgiwd b aS eyl> Dialplan ¢S sk, a5k oLk Lo

Dialplan reload
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